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Abstract: This study explores the impact of religiosity and emotional intelligence on the ethical
behavior of auditors. The research aimed to empirically assess how these two variables contribute
to ethical conduct in the auditing profession, particularly in government offices. Data were collected
from 102 government auditors through a questionnaire and analyzed using the Partial Least Square
(PLS) method via WarpPLS software. The results demonstrated that both religiosity and emotional
intelligence significantly and positively influence auditors' ethical behavior. These findings suggest
that strengthening these qualities among auditors could enhance ethical decision-making and
restore public confidence in the auditing profession.

Keywords: Partial Least Square (PLS); Emotional Intelligence, Ethical Conduct and Decision-
Making Ethical Behavior, Religiosity

1. Introduction

Ethical behavior refers to conduct that aligns with social norms and is generally
accepted within society. It reflects how individuals or professionals behave according to
the rules and standards established by their respective organizations. Ethics is essentially
a discipline that offers a normative foundation, providing criteria for determining what is
right or wrong, good or bad, and identifying actions that bring benefits or harm. Ethical
behavior is vital for the management of organizations, as it reflects the overall quality of a
profession in the eyes of society. Various factors, such as gender, may also influence ethical
behavior [1-5]. While professional behavior is expected to meet societal standards, it is
often challenged by past actions or decisions that have left an unfavorable impression on
the public. This makes it crucial for auditors, in particular, to be aware of their professional
reputation for independence, which directly relates to their ethical judgment. The
relationship between professional awareness and ethical behavior has become increasingly
important in the auditing profession [6-11].

Recent accounting scandals have shown that the quality of auditors has significant
consequences for businesses. When auditors act unethically, public trust in the auditing
profession is compromised, leading to a decline in the reputation of the profession [12].
Ethical scandals have become more widespread, despite the fact that auditors are expected
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to follow strict rules and regulations in their profession. Auditors are equipped with
professional skepticism, which encourages them to question and critically assess findings
before arriving at conclusions [13]. Research suggests that the creation of a code of ethics
can encourage more ethical behavior among professionals. However, to be truly effective,
such codes must be clearly communicated, understood, and properly implemented by all
members of the organization [14-19].

Ethical and unethical behavior is often the result of a complex combination of
influences. Individuals possess a unique set of personality traits, values, moral principles,
and personal experiences that shape their behavior [20]. Auditors, in their professional
roles, are frequently confronted with ethical dilemmas involving difficult decisions that
require balancing conflicting values. These conflicts require careful consideration based on
individual values and beliefs, and moral awareness plays a significant role in the decision-
making process. Some researchers argue that ethical behavior is shaped by various factors,
including religiosity, emotional intelligence, and one's family environment [21-25].

Religiosity is described as a system of beliefs, rituals, and practices that give meaning
to human life and guide individuals toward sacred or high values. A lack of religious
practice and understanding may hinder one's ability to distinguish between ethical and
unethical actions. Religiosity, when properly understood and practiced, can lead to a
higher quality of life. Religiosity is often characterized by faith in a higher power and a
commitment to adhere to the principles set by that higher power [26-31]. Faith plays a
crucial role in shaping a person's worldview, which, in turn, influences their personality
and behavior. The concept of religiosity has been described as a multidimensional
construct that encompasses not only ritual worship but also other aspects of life. It can be
measured through several dimensions, including faith, religious practice, religious
knowledge, experience, and the consequences of one's beliefs. Most religions encourage
ethical behavior in all aspects of life, including business, by providing adherents with clear
guidelines for ethical conduct [32-37].

While religiosity plays an important role in shaping ethical behavior, emotional
intelligence is another key factor that influences how individuals act in professional
settings. Emotional intelligence refers to the ability to recognize and manage one's own
emotions, as well as the emotions of others [38]. This skill allows individuals to regulate
their emotions and behaviors in ways that align with social norms and values. In the
context of auditing, emotional intelligence is particularly important, as it enables auditors
to handle the emotional challenges they face in their work [39]. Auditors must be self-
aware, capable of controlling their impulses, and able to maintain motivation even in the
face of frustration. Emotional intelligence also allows auditors to empathize with others
and develop social skills, which are essential for maintaining relationships and ensuring
ethical decision-making [40].

Employers today seek individuals who not only possess intellectual capabilities but
also demonstrate emotional intelligence. Employees who can manage stress, control their
impulses, and motivate themselves are better equipped to handle the pressures of their
jobs [41]. Social pressures, especially in professional settings, can sometimes lead auditors
to compromise their integrity and professionalism. Work-related stress can affect the
quality of an auditor's work, leading to decreased audit quality. Several studies have
explored the relationship between religiosity, emotional intelligence, and ethical behavior
in professional settings, attempting to understand the factors that influence ethical
decision-making [42-47].

Previous research has shown that emotional intelligence, along with ethical culture
and the behavior of peers, significantly influences ethical behavior. Religiosity has also
been found to impact ethical behavior [48-51]. Studies have suggested that religion, the
cultural environment, and personal characteristics all contribute to how individuals
behave ethically. This research seeks to build on previous studies by examining the effects
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of religiosity and emotional intelligence on auditors' ethical behavior. While earlier studies
focused on different professional contexts, such as healthcare or corporate employees, this
study specifically looks at government auditors [52-54].

The study focuses on a population of auditors from the central office and several
representative offices. Data collection was carried out using a convenience sampling
method, where 94 auditors from various government offices participated by completing a
questionnaire. The data was then analyzed using a Partial Least Square (PLS) model with
the help of WarpPLS software [55-61]. The findings of the study revealed that both
religiosity and emotional intelligence have a positive and significant impact on the ethical
behavior of auditors. These results support previous research on emotional intelligence
and religiosity in relation to ethical behavior [62].

Religiosity, as defined earlier, encompasses a wide range of beliefs, practices, and
experiences that guide individuals toward ethical behavior. In the context of auditing,
religiosity can help auditors remain committed to ethical principles even when faced with
difficult decisions. Auditors who possess a strong sense of religiosity are more likely to
adhere to ethical standards and avoid compromising their professional integrity [63-71].
The various dimensions of religiosity, such as faith and religious practice, provide auditors
with a moral compass that influences their ethical decision-making.

Similarly, emotional intelligence plays a critical role in shaping auditors' ethical
behavior. Auditors who possess high levels of emotional intelligence are better equipped
to manage the emotional challenges of their profession. This includes being able to control
impulses, remain motivated in the face of setbacks, and empathize with others. Emotional
intelligence allows auditors to navigate the complexities of their work while maintaining
ethical standards. It also enables them to build positive relationships with colleagues and
clients, which is essential for ensuring trust and integrity in the auditing profession [72-
75].

The combination of religiosity and emotional intelligence creates a strong foundation
for ethical behavior. Auditors who possess both qualities are more likely to make ethical
decisions, even when faced with conflicting values or difficult circumstances. These
findings suggest that organizations should consider promoting both religiosity and
emotional intelligence among their employees to foster a more ethical work environment.
By encouraging auditors to develop these qualities, organizations can help restore public
trust in the auditing profession [76-81].

In, this study provides valuable insights into the factors that influence ethical
behavior among auditors. Both religiosity and emotional intelligence have been shown to
significantly impact how auditors conduct themselves in professional settings. As ethical
behavior is essential for maintaining the integrity of the auditing profession, organizations
must take steps to promote these qualities among their employees. This may involve
providing training programs that focus on emotional intelligence development or creating
a work environment that encourages religious practice and reflection. By doing so,
organizations can help ensure that auditors remain committed to ethical principles,
ultimately enhancing the quality and reputation of the profession.

Literature Review

The widespread ethical violations by auditors have led to a decline in public trust in
the auditing profession. When an auditor engages in unethical actions, it damages the
credibility and reliability of the profession, causing clients and the general public to lose
confidence. Religiosity, alongside emotional intelligence, has been identified as a factor
that can influence ethical behavior. Religiosity has become an increasingly important
aspect of daily life, shaping people's perceptions of right and wrong [82]. A strong sense
of religiosity can provide individuals with a deeper understanding of ethical principles
and guide their actions in a positive direction. Religion plays a central role in human life,
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influencing values, decisions, and behaviors. As a key element of culture, religion affects
how people conduct themselves and make decisions in various contexts, including
professional settings [83]. With strong religious beliefs, individuals are more likely to
develop sound ethical knowledge and are motivated to practice positive behaviors while
avoiding negative ones. This alignment with ethical behavior suggests that religiosity can
have a positive impact on the ethical conduct of auditors, as it is a core personal
characteristic that drives moral decision-making [84].

As the demand for auditor services grows, there is an increasing need for auditors to
not only possess technical and accounting skills but also emotional abilities. Emotional
intelligence is essential for recognizing and managing one's own emotions as well as
understanding the emotions of others [85]. In the high-pressure world of auditing,
emotional intelligence plays a crucial role in helping auditors manage stress, control their
emotions, and maintain professional behavior [86]. The more auditors are required to
perform their duties in complex and challenging environments, the greater the need for
emotional intelligence. Emotional intelligence enables auditors to navigate difficult
situations with a clear head, allowing them to make thoughtful and ethical decisions [87].

While religiosity can influence an auditor’s ethical decisions, emotional intelligence
is also a critical factor in shaping ethical behavior. Auditors with a high level of emotional
intelligence are better equipped to manage their emotions, maintain self-discipline, and
handle stress in a way that aligns with ethical standards [88]. Emotional intelligence
involves the ability to recognize, understand, and manage emotions in a way that
promotes thoughtful decision-making and ethical behavior. By managing emotions
effectively, auditors can ensure that their decisions are guided by reason rather than
emotional impulses [89]. This allows them to approach their responsibilities with a
balanced perspective, ensuring that their actions align with the ethical standards of the
profession [90].

Emotional intelligence also involves self-awareness, the ability to recognize one's
emotions and their impact on behavior. This self-awareness allows auditors to reflect on
their actions and make necessary adjustments to maintain ethical standards [91].
Furthermore, emotional intelligence helps auditors maintain motivation and focus, even
in challenging situations, allowing them to perform their duties with integrity. By
regulating their emotions, auditors can avoid being swayed by external pressures or
personal biases, ensuring that their decisions remain objective and aligned with
professional ethical standards [92].

Ethical behavior is not just about following rules; it also requires auditors to develop
a strong sense of character and integrity. Emotional intelligence plays a vital role in this
process by helping individuals build the character necessary for ethical decision-making
[93]. Auditors with high emotional intelligence are more likely to exhibit ethical behavior
because they are better able to manage their emotions, think critically about their actions,
and consider the consequences of their decisions. They are also more likely to empathize
with others, which can lead to more ethical behavior in their professional interactions [94].

The increasing demand for audit services has brought new challenges and risks for
auditors. These challenges can lead to stress and pressure, which can, in turn, affect ethical
decision-making [95]. However, auditors with strong emotional intelligence are better
equipped to handle these pressures and maintain ethical standards. Emotional intelligence
helps auditors regulate their emotions, manage stress, and stay focused on their
responsibilities. It also enables them to handle conflicts and difficult situations in a way
that promotes ethical behavior [96].

In both religiosity and emotional intelligence play critical roles in shaping the ethical
behavior of auditors. While religiosity provides a moral framework that guides ethical
decision-making, emotional intelligence allows auditors to manage their emotions and
maintain self-discipline in challenging situations. Together, these factors help auditors
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navigate the complex and high-pressure environments in which they work, ensuring that
they maintain the ethical standards of their profession [97]. The combination of strong
religious values and emotional intelligence creates a foundation for ethical behavior,
allowing auditors to make thoughtful, informed decisions that uphold the integrity of their
profession. By fostering both religiosity and emotional intelligence, organizations can
promote a more ethical work environment and ensure that auditors remain committed to
their professional responsibilities [98].

2. Materials and Methods

This study employs the convenience sampling method, which involves selecting
samples from the population based on their ease of access and proximity to the researchers.
The data collection process is carried out directly with the sampling unit. The primary data
used in this study is gathered through questionnaires distributed to respondents. These
respondents include auditors from the central office and several representative offices,
located in various regions. The auditors participating in this study are spread across one
central office and multiple representative offices. The questionnaire was distributed both
physically, sent via an expedition service, and digitally through online forms using
Google's feature, GoogleDocs. Respondents were given a few weeks on weekdays to
complete the questionnaire. This approach allowed the researchers to collect the necessary
data from a geographically dispersed group of auditors while ensuring that the process
was efficient and accessible. The use of both physical and digital methods ensured that the
data collection process could reach respondents in different locations, facilitating a more
comprehensive response from the participants. This method enabled the study to gather
valuable insights from auditors working in various regions.

Data Processing Techniques

Ethical behavior refers to actions that align with generally accepted social norms,
particularly in relation to what is considered good, right, beneficial, or harmful. Ethical
behavior can serve as a measure of an individual’s quality, influenced by external factors
that become deeply ingrained principles guiding their actions. This study assesses ethical
behavior using indicators that focus on an individual's adherence to a code of ethics. These
indicators include the ability to understand and recognize behavior that aligns with an
applicable ethical code, performing actions that are consistent with core values and beliefs,
adhering to values and norms even when challenging, and maintaining these values
despite potential risks and costs.

The ethical behavior of auditors is assessed through these indicators, with four
dimensions being considered, each containing multiple question indicators. The total
number of indicators relating to ethical behavior in this study is 10. These dimensions help
evaluate how well an individual aligns their actions with ethical standards and principles
in professional settings, emphasizing the importance of ethical adherence in complex
situations. These indicators also form the foundation for analyzing the ethical behavior of
auditors, as their decisions significantly impact public trust and professional integrity [99-
104].

Religiosity, in this context, refers to the understanding and commitment to following
a set of religious principles. It is expressed in various forms of behavior, such as attending
religious events and participating in practices driven by faith. Religiosity is an integral part
of human life and plays a significant role in shaping attitudes, values, and behaviors both
at the individual and community levels. Religion, as one of the most universal social
institutions, has a profound influence on the ethical and moral framework of society. This
study considers religiosity as a variable, with five key dimensions used to measure it. Each
of these dimensions contains four question indicators, resulting in a total of 20 indicators
for the religiosity variable.
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The dimensions of religiosity include ideological, ritualistic, intellectual,
experiential, and consequential aspects. The ideological dimension refers to the beliefs held
by an individual, while the ritualistic dimension pertains to religious practices and
ceremonies. The intellectual dimension focuses on the knowledge and understanding of
religious teachings, and the experiential dimension relates to personal religious
experiences. Finally, the consequential dimension examines how religiosity affects
behavior in various aspects of life, including professional conduct [105-107].

Emotional intelligence is another key factor considered in this study. Emotional
intelligence is the ability to recognize and understand one's own feelings as well as the
feelings of others. It involves motivating oneself, demonstrating resilience in the face of
failure, managing emotions, and controlling impulses. Emotional intelligence also
encompasses the ability to delay gratification and regulate emotions, both in oneself and
in others. In professional environments, emotional intelligence plays a vital role in
decision-making, interpersonal relationships, and maintaining composure under pressure
[108-111].

In this study, emotional intelligence is measured using five dimensions, each with
four question indicators, making a total of 20 indicators. These dimensions include self-
awareness, self-management, motivation, social awareness, and relationship management.
Self-awareness refers to the ability to recognize one’s emotions and their impact on
behavior. Self-management focuses on the ability to regulate emotions and maintain
emotional balance, even in stressful situations. Motivation involves the drive to achieve
goals and maintain a positive attitude despite challenges. Social awareness is the ability to
understand and empathize with the emotions of others, while relationship management
focuses on maintaining healthy and productive interactions with others [112-117].

Together, these dimensions provide a comprehensive assessment of an individual’s
emotional intelligence, which is critical for ethical decision-making in complex
professional settings. Auditors, in particular, benefit from high levels of emotional
intelligence, as it allows them to navigate the ethical dilemmas they face in their work. By
understanding and managing their emotions, auditors can make decisions that align with
ethical standards, contributing to the overall integrity and reliability of their profession.
In, this study evaluates ethical behavior, religiosity, and emotional intelligence through a
structured approach. By analyzing the dimensions and indicators associated with each of
these variables, the study seeks to understand how they influence professional conduct,
particularly in the context of auditing. Ethical behavior, shaped by religiosity and
emotional intelligence, is critical in maintaining public trust and ensuring that auditors
adhere to the highest standards of integrity. The findings of this study will provide insights
into the role that these factors play in shaping ethical behavior, helping organizations
promote ethical conduct among professionals.

3. Results and Discussion

Hypothesis 1 suggests that religiosity influences the ethical behavior of auditors. The
statistical analysis conducted in this study confirms that religiosity has a positive and
significant effect on the ethical behavior of auditors, leading to the acceptance of
Hypothesis 1. This indicates that the ethical behavior of government auditors is
significantly shaped by the religiosity of each individual auditor. Through partial least
square analysis, the p-value for the relationship between religiosity and auditors' ethical
behavior is found to be less than 0.01, demonstrating that religiosity plays a meaningful
role in shaping the ethical conduct of auditors in several central and representative offices
in Peru.

Religion often serves as a moral compass, providing individuals with guidelines on
how to behave ethically in their social and professional interactions. Religious teachings
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often emphasize values such as honesty, discipline, loyalty, optimism, enthusiasm, and
tolerance, all of which contribute to the development of a strong moral character. For
auditors, who are responsible for ensuring the integrity and accuracy of financial reports,
these qualities are especially important. A higher level of religiosity can lead to more
careful decision-making, as individuals with strong religious beliefs tend to consider
whether their actions align with their religious teachings before proceeding. This careful
reflection can lead to more ethical behavior, as individuals are motivated to act in ways
that they believe will be rewarded by a higher power. Furthermore, a strong belief in a
creator who offers protection and guidance can foster an optimistic attitude, allowing
auditors to approach their work with confidence and a sense of purpose.

This study's findings are consistent with previous research on the relationship
between religiosity and ethical behavior. Religiosity, which includes beliefs, religious
practices, experiences, and religious knowledge, contributes to the development of ethical
behavior among government auditors. Auditors who are more religious are more likely to
adhere to ethical standards in their work because they believe that their actions are being
observed by a higher power, and that they will ultimately be held accountable for their
choices. This belief in divine oversight encourages auditors to act with integrity, ensuring
that their actions align with the ethical guidelines set forth by their profession.

The results of this study also support the notion that religiosity can positively
influence an individual's ethical behavior by fostering a sense of moral responsibility.
Religious individuals tend to be more aware of the ethical implications of their actions,
and this awareness translates into more ethical behavior in their professional lives. As
auditors are tasked with ensuring the accuracy and reliability of financial information, a
strong sense of religiosity can help them maintain high ethical standards and avoid
engaging in unethical practices. This, in turn, helps to build public trust in the auditing
profession, as auditors who adhere to ethical guidelines are more likely to produce
accurate and reliable audit reports.

Hypothesis 2 posits that emotional intelligence influences the ethical behavior of
auditors. The results of the statistical tests conducted in this study confirm that emotional
intelligence has a positive and significant effect on the ethical behavior of auditors, leading
to the acceptance of Hypothesis 2. This finding suggests that the ethical behavior of
government auditors is influenced by the level of emotional intelligence they possess. The
p-value for the relationship between emotional intelligence and auditors' ethical behavior
is also less than 0.01, indicating that emotional intelligence plays a significant role in
shaping the ethical conduct of auditors in various central and representative offices in
Peru.

Emotional intelligence refers to the ability to recognize and manage one's own
emotions, as well as the emotions of others. Auditors with high emotional intelligence are
better equipped to navigate the complex ethical dilemmas they may encounter in their
work. Emotional intelligence allows auditors to regulate their emotions, think critically
about their actions, and make decisions that align with ethical standards. This ability to
manage emotions is particularly important in the auditing profession, where auditors are
often required to make difficult decisions that can have significant consequences for the
organizations they audit.

Auditors with high emotional intelligence are more likely to act ethically because
they are able to recognize the emotional and ethical implications of their actions. They are
also better able to manage the stress and pressure that often accompany their work,
allowing them to maintain their ethical standards even in challenging situations.
Emotional intelligence helps auditors build strong relationships with their colleagues and
clients, which is essential for maintaining trust and ensuring the accuracy of audit reports.
By understanding and managing their emotions, auditors can ensure that their decisions
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are guided by reason and ethical principles, rather than being swayed by emotional
impulses or external pressures.

The influence of emotional intelligence on ethical behavior is evident in the way
auditors handle their responsibilities. Auditors with high emotional intelligence are able
to maintain self-awareness, regulate their emotions, and stay motivated even in the face of
challenges. This ability to manage their emotions allows them to make thoughtful and
ethical decisions that align with the norms and values of their profession. Emotional
intelligence also enables auditors to empathize with others, which can lead to more ethical
behavior in their interactions with colleagues and clients.

Emotional intelligence is particularly important in the auditing profession because
auditors often work in teams and are required to collaborate with others to ensure the
accuracy and reliability of financial information. Auditors with high emotional intelligence
are better able to navigate the interpersonal dynamics of their work, allowing them to build
strong relationships and maintain a positive working environment. This, in turn, helps to
ensure that auditors can perform their duties ethically and effectively, contributing to the
overall integrity of the auditing profession.

This study's findings align with previous research on the relationship between
emotional intelligence and ethical behavior. Emotional intelligence plays a critical role in
shaping the ethical conduct of auditors, as it allows them to manage their emotions, think
critically about their actions, and make decisions that align with ethical standards.
Auditors with high emotional intelligence are more likely to act ethically because they are
able to recognize the emotional and ethical implications of their decisions and manage
their emotions accordingly.

In, both religiosity and emotional intelligence play significant roles in shaping the
ethical behavior of auditors. Religiosity provides auditors with a moral framework that
guides their decisions and actions, while emotional intelligence allows them to manage
their emotions and maintain ethical standards in challenging situations. Together, these
factors help auditors navigate the complex ethical dilemmas they encounter in their work,
ensuring that they adhere to the highest standards of integrity and professionalism. By
fostering both religiosity and emotional intelligence, organizations can promote ethical
behavior among auditors and help restore public trust in the auditing profession.

4. Conclusion

The conclusions drawn from this study are based on the research conducted with
government auditors at the head office and several representative offices in Peru. The first
things is that religiosity has a positive and significant impact on the ethical behavior of
auditors. The findings suggest that auditors with higher levels of religiosity are more likely
to exhibit ethical behavior in their professional activities. This indicates that religious
beliefs and practices can shape an auditor's moral compass, leading to behavior that aligns
with ethical standards. Emotional intelligence also plays a crucial role in influencing the
ethical behavior of auditors. Auditors who demonstrate high emotional intelligence are
better equipped to manage their emotions, understand the emotions of others, and make
decisions that are consistent with ethical guidelines. Emotional intelligence enables
auditors to navigate complex and challenging situations with greater self-awareness and
empathy, which ultimately contributes to ethical conduct. Both religiosity and emotional
intelligence are essential factors in promoting ethical behavior among government
auditors. These findings highlight the importance of fostering both spiritual and emotional
development in professionals to enhance ethical standards in the auditing profession.
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