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ABSTRACT: The article discusses the role and importance of innovative forms and technologies of
education, which are aimed at improving the educational process. The use of modern educational
technologies in the classroom, in this case, interactive learning technologies, can make the lesson
more meaningful, and the teacher easily involves students in the learning process.
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At present, the term "technology" is intensively used in the pedagogical literature. The concept was
borrowed by pedagogy from industry and provides for the process of practical interaction between
the student and the teacher with precise goal setting, systematization and algorithmization of teaching
methods. It should be noted the variety of approaches to the definition of educational technologies,
however, one of the characteristic features at the present stage is their innovative nature. Recently, in
many countries much attention has been paid to the problem of information of education. The role
and importance of innovative forms and technologies of education, which are focused on improving
the educational process, is growing. Classical forms of education have given way to innovative
teaching aids, which include interactive technologies.

The main task of the modern education system is the ability of the teacher not only to give the student
fundamental knowledge, but also to provide him with all the necessary conditions that would
contribute to his self-education.

Interactive learning enables the teacher to use the class time wisely, allows the student to show
himself during independent work. Therefore, the use of modern educational technologies in the
classroom, in this case, interactive learning technologies, can make the lesson more meaningful, and
the teacher can easily involve students in the learning process.

Currently, the term "interactive technologies™ has a fairly broad concept, which includes, on the one
hand, business and role-playing games, group work, brainstorming and discussions; on the other
hand, computer games, interactive tools and virtual reality technologies (Matlab, Electronics
Workbench, Model ChemLab, etc.), and on the third hand, technical teaching aids (multimedia
equipment, interactive whiteboard, etc.), distance learning, computer testing. Interactive learning is,
first of all, interactive learning, during which interaction is carried out between the student and the
teacher, between the students themselves. The main tasks of interactive forms of education are:
awakening students' enthusiasm,; effective assimilation of educational material; students' independent
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search for ways and options for solving the set educational task (choosing one of the proposed
options or finding their own option and justifying the solution); establishing influence between
students, learning to work in a team, to be tolerant of any point of view, to respect the right of
everyone to freedom of speech, to respect his dignity; formation of students' opinions and attitudes;
formation of life and professional skills; reaching the level of the student's conscious competence.

The essence of interactive learning is to organize the learning process in such a way that almost all
students are involved in cognitive activities. In interactive learning, the process of feedback between
teachers and students is well organized, in which there is a two-way exchange of information.

Various interactive forms can be used to implement the competency-based approach: - round table
(discussion, debate) - brainstorming (brainstorm, brainstorming) - business and role-playing games -
case-study (case study, situational analysis) - master class, - group work with illustrative material,
discussion of video films, etc.

One of the effective methods can be called a case method (case study). This is a teaching technique
that uses a description of real economic, social, domestic or other problem situations (from the
English case - “case”). In the case method, the problem and ways of solving it are formed on the
basis of a package of materials (case) with a diverse description of the situation from various sources:
scientific, special literature, popular scientific journals. Case method - a method of discussing
business situations or tasks. These cases, usually prepared in writing and based on real facts, are read,
studied and discussed by students. Case studies form the basis of a teacher-led audience conversation.
When working with a case, students search and analyze additional information from various fields of
knowledge, including those related to their future profession. Such a case is both a task and a source
of information for understanding options for effective actions. Fundamentally denied the existence of
a single correct solution. With this method of teaching, the student is independently forced to make
decisions and justify it.

The introduction of case technologies into the education system has the following positive aspects:
» this approach contributes to the development of abstract thinking;

» makes it possible to apply various knowledge to solve problems, starting with standard ones,
ending with the design of innovations.

The case method is a teaching technique that uses a description of social or technical (technological)
situations (from the English case - “case”).

A situation (case) is understood as a written description of a specific real situation. Students are asked
to analyze the situation, understand the essence of the problems, propose possible solutions and
choose the best one.

Case technologies are a variant of interactive learning technology based on real or simulated ("desk
cases") situations, aimed not only at mastering new material, but, above all, at the formation of new
qualities and skills.

Their main purpose is to develop the ability to work through various problems and find their solution,
to learn how to work with information.

Case sources - practice from the life of the organization, real situations, analysis of scientific articles,
reports, acts of inspections of organizations, analysis of shortcomings identified during these
inspections.

The most common types of cases:
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1. Practical cases. These cases should reflect the situation or case being introduced as realistically as
possible. This is a case of modeling a technical and technological problem that needs to be solved.
The purpose of this case is to prepare the student to apply the theoretical knowledge that he has in
practice in a real environment.

2. Teaching cases. They work out the automatism of skills and ways of finding solutions. In these
processes, it is important to develop the skills of synthesis, combining particular cases into typical,
regular ones, highlighting common characteristic elements, causes and factors, and possible
consequences.

3. Research cases. They are focused on research activities, the formation of larger tasks. Covering
sometimes entire areas of research, they require more careful study and prepared students with the
necessary knowledge base.

Interactive technologies help relieve the nervous load of the student, switch his attention, and also
during the lesson there is a constant change in the forms of learning.

Interactive learning implies a logic of the educational process that is different from traditional
education, in which learning does not proceed from the study of theoretical material to practice, but
from the formation of a new information base to its theoretical understanding. The experience and
knowledge of all participants in interactive learning serves as a source of their mutual learning. When
participants in interactive learning share their knowledge and experience, they take on some of the
functions of the teacher, which increases their motivation in learning and contributes to its greater
effectiveness.
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