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ABSTRACT: the article mainly discusses ways to further improve transport services in the development of
the tourism sector. We know that transportation services are among the main types of services provided.
Every guest who comes will definitely use at least one of the transport services of that country, and therefore
it is very important. Therefore, the development of transport services can have a great impact on the
development of tourism. Therefore, the article provides analytical information about the importance of
transport services in tourism, development prospects, stages and types of their development. The statistics in
the article are written mainly based on the information obtained from the Internet sites and directly from the
statistics department.
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Introduction

Transportation services (air, land, and water), accommodation choices (hotel, hostel, etc.), and general food
services comprise the infrastructure and essential services that serve as the foundation of the tourism business
(restaurant, kitchen, cafeteria, etc.). On the basis of this, it can be said that the transportation sector is crucial
to the expansion of the tourism sector. The demand for tourists to visit this country will rise in direct
proportion to how much transportation services are increased and improved. They did not experience any
signs of exhaustion as a result, and they also desire high-quality transportation services. By doing so, it is
possible to advance economic growth and tourism development in the nation.

Also, many scientists have underlined in their numerous scientific articles that the transport services, hotel
accommodations, and catering services, which are also regarded as the main services alongside the ancient
architecture and cultural monuments of the city, play a major role in the development of tourism in the tourist
area. As a result, the provision of transportation services is constantly in the spotlight in the tourism industry.
The expansion of transportation routes brought about by the rise in travel demand and tourism has a positive
effect on the development of transportation infrastructure.

The material foundation of any nation's economy includes one of the most significant elements:
transportation. Transport has been the main force behind advancement since ancient times. Man transported
people and things using whatever tools were available. Wagons, carriages, steamboats, steam locomotives,
airplanes, and other modes of transportation were developed in response to the development of the wheel
and, later, other types of motors. Traveling great distances and for a variety of reasons became conceivable as
a result.
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Currently, the state's economy's most significant sector is transportation, which is both developing and has a
very strong economic and social foundation. Transport facilitates the efficient distribution of production
forces across the nation, ensures the smooth operation of the economy, boosts social production efficiency,
and allows the growth of industries like trade and agriculture. It also takes into account the most appropriate
proximity of businesses in various economic sectors to sources of raw materials and areas of product
consumption. The growth of tourism is significantly influenced by transportation.

Literature review

Currently, the state's economy's most significant sector is transportation, which is both developing and has a
very strong economic and social foundation. Transport ensures the smooth operation of the economy, boosts
the effectiveness of social production, and establishes the necessary framework for the equitable distribution
of production resources across the nation. It also promotes specialization and cooperative production, enables
the growth of sectors such as trade and agriculture. The growth of tourism is significantly influenced by
transportation.

Transport has a significant role in resolving social issues, enabling population travel for business, culture, and
tourism, and fostering cross-cultural exchange both domestically and internationally. Transport promotes the
growth of international economic ties and the free flow of goods and services between nations. Historically, a
state's geographic location, natural resources, and frequently climatic and landscape characteristics have all
had an impact on how its transportation systems were formed. As a result, the transport and technical
infrastructure that best suits a given state's and region's needs was created [1].

The tourism business largely depends on the transportation sector. The expansion of tourism is largely
attributable to transportation advancements. The growth of the transportation infrastructure is essential to
the development of tourism in any area. For a place to become more competitive, it is crucial to understand
how tourists use the local transportation infrastructure. The quality and quantity of the transportation
options at the destination affects the overall satisfaction and experience of visitors. In tourism studies, visitor
satisfaction is regarded as the most crucial variable since it affects both visitor attraction and retention. He
reviews the study on travel and tourism in his research paper. The research shows that while studies in this
field have recognized the importance of transportation in the growth of tourism, they have not been able to
pinpoint a precise causal link between the effectiveness of the destination’s transportation system and visitor
happiness. His research seeks to understand how different aspects of the transportation system affect
travelers’ satisfaction with transportation services as well as to suggest future research topics [2].

Each of the aforementioned modes of transportation is essential to the growth of tourism. Each mode of
transportation has advantages and drawbacks. First, we can see that even though new technology are being
used in air transportation on a regular basis, there are still air accidents. However, there is a growing demand
for air travel every year. In comparison to other modes of transportation, air travel is seen as safe and time-
efficient for tourists. The countries must give this method of transportation significant attention in order to
ensure sustainable tourism development by constructing new airports that meet high modern standards and
purchasing aircraft that are equipped with cutting-edge technologies and high levels of comfort.

Second, car mobility is crucial for short distances, as was already said. Its construction will make highway
travel for tourists safe and effective. Building new highways, rehabilitating ageing ones, and constructing
hotels and restaurants beside existing motorways are all necessary for developing automotive transportation
in many nations. As a result, it will stimulate the growth of tourism in the nation [3].

The shuttle service in tourism is dependent on a destination's physical accessibility, movement inside the
destination, and the mode of transportation. Today, transportation encompasses more than just the act of
travelling to a desired location. Additionally, using a particular mode of transportation that is intended to
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elicit feelings of delight and excitement might serve as a tourist attraction. The study's objectives include
defining the fundamental drivers of transportation and the infrastructure supporting it, as well as examining
how transportation influences the growth of tourism. Given that the expansion of transportation infrastructure
has aided in the growth of mass tourism, the purpose is to draw attention to the interdependence of
transportation and tourism.

The authors examine how important transportation infrastructure and the calibre of transportation options are
when deciding where to go on vacation. Experts examine modes of transportation that are tourist attractions
in and of themselves and give an overview of specific modes of transportation in order to assess the role of
transportation in the sustainable development of tourism [4].

Results and discussions

One of the key sectors of any nation's economy is transportation. The use of transportation as a tool for
development dates back to ancient times. Anyone could move products and persons using any method. Man
started to create vehicles as a result of the discovery of the wheel and the development of numerous engines
over time, including carriages, wagons, steam locomotives, airplanes, etc. The ability to travel large distances
and for various purposes was made possible by this.

Nowadays, one of the crucial elements of an economy in a developing or developed economic and social
base is transportation. The use of transportation ensures the smooth operation of the economy, improves the
effectiveness of social production, and allows for the rational distribution of production resources across the
nation, taking into account the best locations for businesses from different economic sectors in relation to the
locations where goods are consumed and the sources of raw materials. conditions for and permits the
development of areas like trade. The growth of tourism is significantly influenced by transportation. The
ability of the populace to travel for business, cultural, and tourism purposes, as well as to foster cultural
interchange both domestically and abroad, is made possible by transportation. Transport supports the growth
of international economic ties, which facilitates the carrying out of beneficial trade between various nations

[5].

As tourism grows, transportation routes will continue to enlarge because more people want to travel, which
benefits the growth of transportation infrastructure. In exchange, transportation enables you to increase the
geographic scope of travel. The two parties interact in a useful and advantageous way.

One of the key categories of services in tourism is transportation. They make up the majority of the tour's
price structure. This share often ranges from 15 to 55% depending on the time and distance.

Foreign tourists are transported by tourism businesses using a variety of types of transportation. Air transport
accounts for the largest portion of the total structure of transportation services. The majority of travelers
employ aviation services, particularly those who are flying vast distances. The aircraft can also be used to
metaphorically refer to the transportation of people. Individual tourists make up the largest numbers of
travelers for leisure, business, entertainment, and educational destinations. And it is they who utilize air travel
the most.

The World Tourism Organization (UNWTO) classifies the means of transport used for tourism purposes into
three types: air, land and water.
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Land transportation. One of the most common modes of tourist transportation is by car. There is no doubt
that car transportation is distinguished by its great mobility, high speed, fair price, lack of need for stopping,
and ease of changing the traffic schedule.

The car service employed in the provision of tourist services is divided into three major categories:
» Organizing a bus excursion;

» Organizing tourist travel by private transportation;

» Renting cars to tourists

To some extent, the growth of hotel infrastructure, particularly motels, is inextricably linked with car travel,
and a network of tiny hotels and campsites has sprouted up along classic tourist routes in numerous nations.
Primarily, they are intended to assist tourists traveling in their own vehicles.

Tourists transportation by train. Tourist transportation by train is an efficient mode of tourism
transportation. The high level of comfort, rapidity, and compact lodging for a group of visitors at reasonable
costs boost the competitiveness of this mode of transportation for short and medium distances. Railway
transportation is increasingly being utilized to organize domestic and international tourist, as well as
sightseeing, excursion trips, and weekend tourism.

Water transportation. There are both underwater and surface (thermal trains, cruise ships, yachts, and boats)
modes of water transportation. In tourism, the supply of water transport methods is primarily examined in the
context of regular and irregular passenger transit for tourist reasons on the sea and river.

Ferry sailing and the primary types of tourist travel — cruise ships, sea and river ships — are designed to
transport tourists to their destination. Separate software from other (programmed) water transport vehicles
used in the implementation of activities) or supplementary services (boat rides), etc.

There is transport support in the system of tourism:
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Drawing-2

The delivery of tourists from their permanent abode to their
destination (or the starting point of the route) and back is included
in the main range of tourist services included in the trip;

Transfer - the provision of vehicles to meet and see off tourists.

The selection of vehicles for providing tourist transportation depends on a number of factors, including the
tour's target orientation, the length of the journey, the number of passengers, the vehicle's capacity, the
itinerary, the tour's safety of movement, the vehicle's mobility, and the degree of comfort.

Transportation-related travel is regarded as a separate category of tourism. Transport trips are excursions that
organized tourist groups do while travelling along predetermined itineraries in a variety of vehicles. They are
divided into groups according to numerous crucial traits:
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