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Abstract: The shift to online education, driven by the COVID-19 pandemic, has significantly 

impacted higher education, particularly in English language learning. This study explores the 

weaknesses of online classrooms, including technological limitations and pedagogical challenges, 

and their effect on students’ development of core English language skills: listening, speaking, 

reading, and writing. The study uses a descriptive-analytical approach, utilizing a questionnaire and 

Structural Equation Modeling (SEM) to assess the relationships between technological deficiencies, 

pedagogical gaps, and learning outcomes. Findings reveal that issues like poor internet connectivity, 

lack of interactive  feedback, and limited engagement have a negative impact on language 

proficiency. The study recommends a hybrid teaching model, improved technical infrastructure, and 

targeted teacher training to address these challenges. These insights are critical for enhancing 

language instruction in online environments. 
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1. Introduction 

In the last two decades, digital technologies have increasingly become integral to 

interactive platforms, online education has grown from an auxiliary tool to a 

abrupt and non-

negotiable during the COVID-19 pandemic, which necessitated the 

widespread 

adoption, the online learning model—especially in contexts involving 

Language 

Learning (ELL). English, being both a global lingua franca and a core 

process rich in 

interaction, real-time feedback, and multisensory engagement [4]. The 

Vygotsky’s Sociocultural 

Theory, is fundamentally social, immersive, and 

being static, decontextualized, and overly 

reliant on passive content delivery (e.g.,  

under-resourced institutions, where students often face poor internet infrastructure, 
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This study seeks to explore the intersection between the structural weaknesses of the 

online classroom and the quality of English language learning among university 

students. It investigates how deficiencies in online instructional design, digital 

infrastructure, pedagogical interaction, and learner engagement negatively impact 

students’ ability to develop core English skills: reading, writing, listening, and speaking 

[7]. 

 

 

 

H1: Technological and pedagogical weaknesses in online classrooms negatively affect 

students’ English language proficiency. 

H2: University students learning English online face greater challenges in developing key 

language skills compared to those in face-to-face environments [8]. 

2. Materials and Methods 

 

 

 

 

 

 

3. Results and Discussion 
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4. Conclusion 
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